AERO CLUB

We need your help to serve you better in the future.  Please complete this survey and return it to the activity manager.  Thank you for using services.
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______How would you rate your experience

             Today with Aero club?

______How would you rate the value for

             The money you spent?

______What is the likelihood you would use this Services activity again?



a.  Definitely would



b.  Very likely



c.  Somewhat likely




d.  Not very likely



e.  Definitely would not







5
     4  
       3
       2 
    1

How would you rate our performance
Excellent
Good
Average
Fair
Poor

In the following areas?

______ Overall maintenance of equipment

______Overall maintenance of aircraft

______Condition of aircraft

______Availability of aircraft

______Number of aircraft

______Variety of aircraft

______Cleanliness of Aero club

______Condition of facility

______Operating hours

______Prompt service from employees

______Courteous service

______Ability to answer your questions

______Employees take responsibility to 

             resolve any of you problems

______Employees help without being asked

______Employees anticipate your needs
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How would you rate our performance
Excellent
Good
Average
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In the following areas?

______Genuine concern for you as our customer

______Employees smile and greet you

______Knowledge of instructors/staff

______Quality of advertising materials

Tell us about your self…

______Are you:



a.  Enlisted


b.  Officer


c.  Retired


d.  Reservist


e.  Civilian


f.  Family member

______Gender: 
a.  Male
b.  Female

______Age:


a.  16 - 25


b.  26 - 35


c.  36 – 45


d.  46 – 55


e.  56 – 65


f.  Over 65

______What is your current salary level?

a. $10,000.00 - $15,000.00

b. $16,000.00 - $20,000.00

c. $21,000.00 - $25,000.00

d. $26,000.00 - $30,000.00

e. $31,000.00 - $35,000.00

f. $36,000.00 - $40,000.00

g. $41,000.00 - $45,000.00

h. $46,000.00 - $50,000.00

i. $51,000.00 - $55,000.00

j. Over $55,000.00

______Where do you live?


a.  On base


b.  Off base – 10 minutes or less from the base


c.  Off base – between 11 and 30 minutes from the base


d.  Off base – more than 30 minutes from the base

______Length of time on station:


a.  Less than 6 months


b.  6 months to a year


c.  1 to 3 tears


d.  Over 3 years

______What shift do you usually work?


a.  Day shift (Approximately 07:30 – 16:30)


b.  Swing shift (Approximately 16:00 – 24:00)


c.  Midnight shift (Approximately 24:00 – 08:00)


d.  Rotating shift

What special Aero club activities do you particularly like to do?

ANY OTHER COMMENTS OR SUGGESTIONS?

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

THANK YOU _ YOUR OPINION COUNTS!

